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DestinE Trainer/User Engagement Support Engineer (Space Sector) 
 

 Ref.ª T20259 
 

 

Our client is a software company specialized in the space industry. The company has a successful history of integrating 

open-source software and proven web technologies into projects, thriving on building long-term relationships with 

customers. 

We are looking for a dynamic, detail-orientated and user-focused data scientist or remote sensing specialist with 

experience in Earth observation to work on projects for our client, EUMETSAT.  

 

Location: Germany, Darmstadt 

 

Work Regime: Hybrid 

  

Main Accountabilities: 

 

Contribute to operational and science-based services connected to Destination Earth initiative (DestinE).  
 

Destination Earth is a flagship initiative of the European Commission to develop a highly accurate digital model of the 

Earth (a digital twin of the Earth) to model, monitor and simulate natural phenomena, hazards and related human 

activities. The potential of digital modelling of the Earth system at a level that represents a real breakthrough in terms 

of accuracy, local detail, access-to-information speed and interactivity. 

 

The main components and players in the DestinE system are: the DestinE Platform (ESA); Data Lake (Eumetsat) and 
Digital Twins and Digital Twin Engine (ECMWF).  

The successful candidate will be able to demonstrate their experience working with satellite Earth observation 

products, proficiency in high level programming languages (preferably Python), and a desire to support end the EO 

community through user engagement, support and training activities. Destination Earth is an initiative of the European 

Commission to develop a digital twin of the Earth to model, monitor and simulate natural phenomena, hazards and 

related human activities. 
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Requirements & Qualifications:  

Our client is looking for candidates with a master's or PhD degree in engineering or science with an emphasis on data, 

computer science, geoinformation, earth observation (EO), remote sensing, or another discipline relevant to the role, 

to join their Service Team, working in their client EUMETSAT in Darmstadt.  

• University degree (or equivalent experience) in remote sensing or another relevant field (e.g. computer science 

or any physical/Earth science discipline); 

• 3 or more years’ experience working with Earth observation products, preferably those provided by EUMETSAT; 

• A clear understanding of satellite Earth observation use cases and data needs from the users communities; 

• Experience delivering technical training in the use of EO products; 

• Programming capabilities to set, define and implement “usage scenarios” being able to produce user-friendly 

and easy-to-understand training material; 

• Experience in coordinating between different project entities to support user feedback uptake and user issue 

management; 

• Knowledge of satellite EO data systems and processing (Spark, Jupyter Notebooks, etc.); 

• Solid experience in EO data handling, working with at least one of the high-level language (Python/Shell/R) to 

get data from Rest APIs; 

• Able to work with VMs and experience working with cloud computing infrastructure, particularly OpenStack 

based services; 

• Excellent written and verbal communication skills to support the production of technical document 

preparation, web content, video recordings and live demonstrations; 

• The ability to work across a large team and with external partners; 

• Highly organised and detail orientated; 

• User focused; 

• Fluency in English. 

 

 

 The following activities (not limited to) are foreseen:  
 

• Support our client’s application experts with user communications relevant to DestinE; 

• Interact with operational and engineering teams to validate services and translate operational updates into 

suitable information for the user base; 

• Assist the EUMETSAT DestinE Data Lake Service with development of training material to support the external 

user community; 

• Contribute scientific expertise to the development of user and training resources, with particular focus on 

DestinE products. 

 

 

Offer:  



If you meet the above requirements, please send your application via email: careers@qsr.consulting with reference 
to T20259_Rec_DestinE Trainer_User Engagement Support Engineer (m/f/d) 

• Wage package appropriate to the presented experience; 

• Position type: Full-time regular employee;  

• Contract directly established with our client. 

 


